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July 2, 2026
Product Notification — DOC # 1965646
Affected Parts: DCV114-001, DCV115-001, DCV118-001, DCV125-001

Dear Valued Customer,

You are receiving this notification because you have purchased the above-mentioned part numbers in
the past 24 months. This letter serves as formal notification of the discontinuation of the DCV family of
products in Nordson MEDICAL's portfolio, effective immediately. These are also known as Double Check
Valves. Pictures below are provided for reference.

This decision is primarily the result of significant supply chain challenges that have impacted our ability
to source critical components required to manufacture these products. Combined with declining
demand, these constraints have made it unsustainable for Nordson MEDICAL to continue offering the
DCV product family.

Due to these supply chain limitations, we are unfortunately unable to support last-time-buy orders. In
addition, any open orders that have not yet been fulfilled will be canceled and refunded. While we
recognize that customers typically expect a final purchasing opportunity when products are
discontinued, the availability of key materials and components prevents us from doing so in this case.

We understand the inconvenience this may cause and sincerely apologize for the impact on your
business. This was not a decision made lightly, and we appreciate your understanding as we navigate
these challenges.
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Thank you for your continued support. Please work with your account manager or contact our customer
service department at orders@nordsonmedical.com to support any additional questions.

Sincerely,

Nordson MEDICAL
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